
A Your account information including Account Number,
Service Address and Statement Date are clearly 
displayed in the top right corner of the statement.

B   The Previous Balance is the amount that was due on
the previous month’s bill. This section also displays 
your latest payment and any outstanding charges 
due on the account listed as Balance Forward.

C  This area is used to display important information
each month and the payment details for customers 
enrolled in our Budget Billing Plan.

D  Individual charges are displayed here. Each type of
service is subtotaled.

E  Track your current electric and water consumption
with convenient graphs. Compare your current usage 
to your usage last year and set conservation goals.

F  This is the Total Amount Due, including any past due
charges carried over from previous billing cycles.

G  Detach this payment stub and return with your
payment. On this payment stub, you will find your 
Account Number, Service Address, Statement Date, 
the Due Date and the Total Due. If you are signed up 
for our Pre-Authorized Electronic Bill Payment 
Service, that will be shown here and you do not 
need to send in the payment stub.

H   Be sure to check the back of the billing statement for
more usage details and other important information.
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Note: Sewer service is a City service, which the City sets the rates for.
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I   Electric and water usage based on monthly meter
readings is shown here. Your bill will appear to 
have two electric charges - this is simply a way for 
us to track "on-peak" and "off-peak" hours which is 
when energy is more or less expensive throughout 
the day. For more information on our Nights & 
Weekends Plan and on- or-off-peak hours, visit our 
website.

J   These two boxes display billing messages from
River Falls Municipal Utilities. Be sure to check here 
for energy conservation tips, safety information, 
events and other useful information.

K   In this section you will find contact and payment
information.

QUESTIONS ABOUT YOUR  BILL? 
GIVE US A CALL OR VISIT OUR WEBSITE
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rfmu.org  •  (715) 425-0906
At River Falls Municipal Utilities, we join forces with other local, not-for-
profi t utilities through WPPI Energy to share resources and lower costs.




